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HIGHWAY & HEAVY PARTS BENEFIT PROGRAM

Highway and Heavy Parts is excited to introduce HHP Pro,
a customer based benefit program. Members receive

special pricing, cash back rewards, and more!

TIER BENEFITS
BRONZE - GOLD
—i— 15K - 25K $25K - 50K $50K+
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SPECIAL PRICING
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FREE SHIPPING ON CORE RETURNS

FINANCING OPTIONS AVAILABLE @ @
QUICK QUOTES 1 HOUR 30 MINUTES
RETURN REFUND TIMING 14 DAYS 7 DAYS

ORDERS OVER $1,000  ORDERS OVER $100

CORE FINANCING OPTION & &

EARLY PRODUCT PREVIEWS & &

REJECTED CORE ALLOWANCE 50% 100%
1% ON EVERY

CASH BACK REWARDS DOLLAR SPENT

&

DEDICATED HHP TEAM




HHP PRO BENEFIT DETAILS

SPECIAL PRICING

Exclusive discounts for HHP Pro members.

FREE SHIPPING ON CORE RETURNS

Experience the convenience of free shipping on core returns with HHP! For all remanufactured item purchases,
enjoy prepaid core return labels, ensuring a hassle-free process and eliminating the cost of core shipping.

FINANCING OPTIONS AVAILABLE

Explore flexible financing with HHP! Enjoy Net 30 terms, subject to approval through the HHP credit application process.

QUICK QUOTES

All quotes will be efficiently processed and provided to the customer within the specified timeframes.

RETURN REFUND TIMING

Expedited return refunds based on membership tier.

FREE SHIPPING

Silver members receive free shipping on orders over $1,000, while Gold members enjoy free shipping on orders over $100.

CORE FINANCING OPTION

Members not eligible for HHP approved financing may qualify for core terms, allowing a 30 day payment grace period
for core returns.

EARLY PRODUCT PREVIEWS

Exclusive announcements of new product introductions provide the first look at the latest and most advanced offerings
from Highway and Heavy Parts.

REJECTED CORE ALLOWANCE

Silver members receive 50% back on rejected cores, while Gold members get 100% core credit.

CASH BACK REWARDS

Enjoy 1% cash back on quarterly purchases, applied directly to open account invoices, payable by check, or available
for future purchases.

DEDICATED HHP TEAM

A dedicated HHP team means the same individuals will be available every time. Available through a direct line, the
dedicated team will assist with all aspects of the HHP experience from estimate creation, placing orders, returns,
tracking, and general questions, to building a tailored support solution for achieving business goals. Communication
will be customized to work best — Phone, Email, or Text. Contact the HHP team to learn more.
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* HHP Pro conditions are subject to change USP-L ¢ 4.24



